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On November 22, 2024, this Court entered the Ex Parte Temporary Restraining Order 

with Asset Freeze, Appointment of a Temporary Receiver, and Other Equitable Relief, and Order 

to Show Cause Why Preliminary Injunction Should Not Issue (the “TRO”), appointing Krista  

Freitag (“Receiver”) temporary receiver for Superior Servicing, LLC (“Superior”), its 

subsidiaries, affiliates, successors and assigns, and any other entity that has conducted any 

business related to Defendants’ student debt relief services, including receipt of Assets derived 

from any activity that is the subject of the Complaint in this matter, and that the Receiver 

determines is controlled or owned by any Defendant (collectively the “Receivership Entities” or 

individually, a “Receivership Entity”).  The Receiver’s bond will be filed with the Court on 

December 4, 2024.  The following report summarizes the Receiver’s work performed thus far 

pursuant to the TRO, along with her preliminary observations.   

I. EXECUTIVE SUMMARY 

On Friday, November 22, 2024 and Monday, November 25, 2024, the Receiver 

successfully obtained possession of and secured the following physical locations based on limited 

bank records made available to the Receiver: 

• 500 South Kraemer Blvd., Suite 100b, Brea, CA  92821 (this space had previously 

been vacated in September/October of 2024); and 

• 3020 Saturn Street, Suite 200, Brea, CA  92821.  

The Receiver recently learned of a third location at 3230 East Imperial Highway in Brea, 

which was disclosed by Defendant Dennise Merdjanian (“Merdjanian”) on December 3, 2024, 

and where affiliated entity Accredit apparently operates.  The Receiver will visit and assume 

control of this location on December 4, 2024.  

The Receiver and her team have also served and demanded mail forwarding for numerous 

virtual office locations further discussed below. Numerous computers and equipment, documents 

and records (including electronic forms thereof) have been secured to date.  Bank accounts and 

payment processors previously identified by the Federal Trade Commission (“Commission”) and 

additional accounts and payment processors identified through an investigation of documents and 

information found at the physical and virtual office locations where the Receivership Entities 
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conducted business have been directed to be frozen; however, given the short period of time from 

the takeover to the date of this report, the results of the instant asset freeze requests are not yet 

fully known.   

While no other physical operating locations have been found, several additional previous 

offices and virtual office addresses of defendant Superior and affiliated entities have been 

identified.  Change of address forms, mail forwarding directives (change of address forms cannot 

be completed with the USPS for virtual office locations) and notices of the TRO are being 

processed as such locations are discovered. 

Based on the Receiver’s preliminary investigation of documents and computer records, the 

Receiver has been able to identify and confirm approximately $639,574.151 of Receivership 

Entity cash is frozen (defined below) and $300,000 is held in trust for Superior with a payment 

processor.  Notably, the Receiver finally spoke with a Chase Bank legal department representative 

on December 4, 2024 to coordinate turnover of the accounts per the Court order.  Several other 

payment processors/gateways and credit card companies have been served with the Order, but 

confirmation of accounts (if any) has not yet been received. A few insurance policies have been 

located (the carrier has been contacted) and no real property owned by the Receivership Entities 

has yet been identified. 

To date, it appears that Superior is one of a series of entities, all set up and operated in 

very similar fashion, that operate an overall student loan debt relief enterprise.  It also appears that 

Defendant Merdjanian, who appears on paper to be in control of Superior, may actually have less 

control and less ownership in the enterprise than two other individuals, Eric Caldwell 

(“Caldwell”) and David Hernandez (“Hernandez”).  Although the Receiver’s investigation is still 

in its very early stages, it appears that certain entities involved in this enterprise (including 

Cornerstone Doc Prep and Superior) were engaged in marketing and bringing student loan clients 

into the enterprise, whereas other entities (including Student Processing Center, SPCTwo and 

 

1 The $639,574.15 is comprised of the following account names and amounts: Accredit LLC - $324,199.12; DM 
Financial, LLC - $226,517.44; Superior Servicing LLC - $4,871.91; Sunrise Solutions USA LLC - $26,707.21; STPCTWO 
LLC - $21,511.38 and Student Processing Center LLC - $35,767.09. 
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Accredit) are engaged in ongoing “servicing” of those clients at some point after they had been 

brought in and handed off.  The Receiver’s initial observations regarding the enterprise based on 

her investigation to date are further discussed below.   

Given the limited time since the takeover and challenges faced with being able to quickly 

gain access to information through the various vendors of the Receivership Entities due to the 

Thanksgiving holiday, the Receiver has not yet been able to identify the entire scope of the 

Receivership Entities’ enterprise, the universe of consumers affected, or the specific amounts 

obtained from consumers and expended.   

Although the Receiver and her professionals have made significant progress in a short 

period of time, this report is preliminary given the short period of time between entry of the TRO 

and the date of this report.  As discussed below in Section IV, the Receiver has set out her 

recommendations for proceeding if her appointment as receiver is made permanent. 

II. FTC COMPLAINT 

On November 18, 2024, the Commission filed its Complaint against Superior and 

Merdjanian.  The Complaint alleges that Superior and Merdjanian engaged in alleged unlawful 

acts and practices as part of a scheme praying on student loan borrowers seeking relief from their 

loan repayment obligations.  The Commission’s allegations include, but are not limited to, 

(a) deceptive marketing, misrepresentation of student loan debt relief program services, (b) 

inaction with providing the represented student loan debt relief program services to be provided 

(e.g., they do not enroll consumers in federal debt relief programs, reduce or eliminate their 

student loan payments or balance, or apply payments to consumers’ loans) and (c) in connection 

with telemarketing of student loan debt relief program services, requests and receipt of payments 

of a fee or consideration for debt relief services before debt relief was obtained.   

III. RECEIVER’S ACTIONS TO IMPLEMENT TRO 

A. Securing and Taking Control of Operational Premises 

As noted above, shortly after her appointment, the Receiver assumed control over the 

leased premises located at 500 South Kraemer Blvd., Suite 100b, Brea, CA  92821 (the “Kraemer 

Office”) and 3020 Saturn Street, Suite 200, Brea, CA  92821 (“Saturn Office”).  At appointment, 
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the Receiver obtained the landlord contact information for what was later discovered to be the 

Kraemer Office, which appears to be where Superior and affiliated entity Sunrise Solutions USA, 

LLC operated until they shut down and the office location was then vacated.   

Upon receipt of the TRO, the Receiver promptly drove to the landlord office address to 

obtain records in order to identify and locate Superior’s operational location(s).  Upon arrival, the 

landlord was able to identify the applicable tenant and explained that said tenant had vacated the 

premises several months prior.  That said, just hours earlier, the landlord had witnessed, on its 

common area camera, that an individual (later identified by Merdjanian as the IT person for the 

enterprise) had removed what appeared to landlord to be a server from the Kraemer Office.  Said 

landlord representative also identified his contact person for the Kraemer Office to be Caldwell.  

See Exhibit A for text message communications the landlord representative shared with the 

Receiver whereby Caldwell identified himself and stated “we have shut the business done (sic), 

filing BK and moved out of 500 a. kraemer ste. 100b…”.  This landlord also provided a 

forwarding address for the Kraemer office received from Caldwell via text; such was 2300 W. 

Sahara Ave. Suite 800, Las Vegas, NV, a virtual office address associated with affiliated entity, 

Sunrise Solutions USA, LLC. 

Upon obtaining a copy of the lease file, rent checks dating back to January 2023 and other 

information from landlord (including a forwarding address – discussed in the virtual office 

address narrative above), the Receiver proceeded to the Kraemer Office to inspect, change locks 

and remove a pile of computer/CPU towers which had been left in the Kraemer Office.  The space 

had otherwise previously been completely cleaned out.  Other than the pile of computers 

removed, the Receiver located one single piece of paper with a reference to “Dennise” (attached 

hereto as Exhibit B), one sticky note, one white board, a cold brew dispenser (i.e. kegerator), a 

few miscellaneous cleaning supplies and chairs/cubicles.  This office had 55 cubicles, four 

offices, one conference room and a kitchen with an (empty) server rack.  The Receiver checked 

all desk drawers in this office. 

Over the ensuing weekend, the Receiver was able to obtain some older banking records 

and was able to identify a second office location, for which Superior had made rent payments.  

Case 2:24-cv-02163-GMN-MDC     Document 23     Filed 12/04/24     Page 7 of 19



 

 
8 

 

 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

 

SE
M

EN
ZA

 R
IC

K
A

R
D

 L
A

W
 

10
16

1 
Pa

rk
 R

un
 D

riv
e,

 S
ui

te
 1

50
 

La
s V

eg
as

, N
ev

ad
a 

89
14

5 
Te

le
ph

on
e:

  (
70

2)
 8

35
-6

80
3 

    

Thus, on Monday, November 25, 2024, the Receiver and her team took possession, custody and 

control over the Saturn Street Office.  Five employees were present, each of whom were 

interviewed.  Documents and computer records found at the Saturn Street Office, documents 

provided by the landlord, and statements from the employees showed that two entities affiliated 

with Merdjanian and Caldwell, Student Processing Center and SPCTwo, were operating from this 

location, although Superior is the tenant on the lease and receives mail there, as do several other 

entities involved in the enterprise.  The operational appearance of both offices was that of a call 

center with Saturn Street appearing to have customer service representatives; this office had 10 

cubicles, two offices, a computer room, a breakroom, a conference room and a kitchen.   

No other physical operating locations were found until Merdjanian spoke to the Receiver 

and her counsel on December 3, 2024 and identified a third office location at 3230 East Imperial 

Highway in Brea where affiliated entity Accredit apparently operates.  The Receiver will visit and 

assume control of this location on December 4, 2024.  

As a result of the Receiver’s extensive efforts to identify physical locations, numerous 

former and virtual and/or post office box location addresses have been discovered and contacts 

associated with same thus served.  The Receiver has also retrieved mail from virtual office and/or 

post office box type locations identified in the TRO as well as various others since identified to 

be: 

1. 170 South Green Valley Parkway, Suite 300, Henderson, NV 

2. 400 S 4th Street, Suite 500, Suite 457, Las Vegas, NV 

3. 871 Coronado Drive Suite 200, Henderson, NV 

4. 2300 W. Sahara Ave. Suite 800, Las Vegas, NV 

5. 135 S State College Blvd Suite 200, Brea, CA 

6. 1057 E Imperial Hwy, Placentia, CA 

7. 17602 17th St. Suite 102-286, Tustin, CA 

8. 120 Tustin Ave., Suite C120-122, Newport Beach, CA 

With regard to all three office locations, the Receiver has and/or will (for the new Imperial 

address) take physical control, change the locks, serve/notify the landlord (through property 
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management for the Saturn Street Office), serve/notify key vendors, and otherwise work to ensure 

no entry into the premises.  The Receiver’s staff has also “frozen”, collected and/or redirected 

mail for the virtual office location addresses listed above.   

B. Funds Recovered, Known To Date 

In addition to the Commission’s asset freeze, the Receiver has also promptly notified each 

bank and payment processor identified as having an account associated with the Receivership 

Entities’ enterprise.  As previously mentioned, the Receivership Entities’ known frozen cash 

balances total approximately $639,574.15 and one payment processor has represented it is 

holding $300,000 in trust for Superior.  The Receiver is in the process of opening a new bank 

account for the receivership estate and is working with Chase Bank to gain sole and exclusive 

control of the Receivership Entity accounts.  

The Receiver’s staff has been in touch with the third-party payroll processing company 

ADP and while records for Superior have been obtained, ADP is still in the processing of 

obtaining other entities’ account details.   

The Receiver has not yet obtained accounting records or observed indicia of accounting 

records for the Receivership Entities at the office premises, but was told that Caldwell handled the 

bookkeeping/banking functions for the enterprise.  On December 3, 2024, Merdjanian provided 

contact information for an accountant; the Receiver has since served a copy of the Order and 

request for information via email to the accountant.  

C. Assessing Receivership Entities through Document/Data Observation to Date 

As a part of her tasks thus far, the Receiver has worked to review as much of the 

Complaint and evidence – including the website documentation - submitted by the Commission as 

possible.    

As noted above, upon obtaining the Kraemer Office landlord’s contact information, the 

Receiver proceeded to its office.  There, a landlord representative was able to among other things, 

identify the tenant, stated tenant had moved out months prior and that Caldwell was his primary 

contact, and provided sample copies of rent checks from the following entities: Alumni 
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Advantage, LLC,2 Superior Servicing, LLC, and Sunrise Solutions USA, LLC, multiple entities 

owned and/or controlled by Merdjanian (through Secretary of State records and/or bank account 

signature cards) – see Exhibit C.  As also previously noted, one document (Exhibit B) was found 

at the Kraemer Office location which did reference “Dennise.” Mail retrieved from the Kraemer 

location addressed to Superior included a Worker’s Compensation insurance policy with effective 

dates of 10/17/24-10/17/25 and reflected 30 employees at 500 S. Kraemer and eight (8) 

employees at 3020 Saturn Street. 

Upon arrival at the Saturn Street Office, the name on the exterior was “SPCTWO.”3  The 

lease obtained from landlord for the Saturn Street Office is in the name of Superior and was 

signed by Merdjanian; rent was also observed to be paid by Superior, which is how this location 

was identified.  A significant amount of documents and information were observed regarding the 

operation of Student Processing Center and SPCTWO at the Saturn Street Office, including, but 

not limited to call scripts, personnel files and contact lists, billing authorization forms, posters 

affixed throughout the office referencing each entity, account login information, and results from 

interviews with the present employees – see Exhibit D for sample copies of this type of 

documentation observed.  Mail addressed to Caldwell at a single-family residence was also 

observed in the computer room.  The Receiver was also advised by an employee that Caldwell 

retrieved mail at the Saturn Street Office.   

A significant amount of documents and information were also observed which reference 

Superior and other entities at the Saturn Street Office, including but not limited to account login 

sheets with Superior on them, customer service training packets with Superior on them, insurance 

policy documents addressed to Superior at this address, employee notes referencing recent 

meetings with Dennise and Eric and other entity account login information. See Exhibit E for 

sample copies of this type of documentation observed. Employees interviewed acknowledged 

 

2 Per Nevada Secretary of State records, Alumni Advantage’s manager is Jonathan Stuart, who appears or is 
believed to have been an employee of the enterprise. 
3 Per Nevada Secretary of State records, SPCTWO’s managing member is Lisa Joanou, who appears or is believed 
to be a wife or fiancé of Caldwell and uses the same virtual address as Superior. 
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knowing Merdjanian and the supervisor on staff on November 25, 2024 stated that Caldwell gave 

direction and handled the payables.   

An additional example of the documentation located at the Saturn Street Office is attached 

hereto as Exhibit F – and is what appears to be an instruction memo on how to set up a new 

entity.  Based upon responses received to date from vendors, it appears the entities discussed 

herein used the same vendors, including but not limited to banks (including general timing of 

accounts being open and closed), CRM software provider, payroll processing company, and 

payment processors.   

D. Business Operations 

Based upon (a) emails observed whereby customer service employees sent emails to 

customers (b) sample customer data pulled from the CRM software (see Exhibit G) showing 

payment requirements in the contract and advance payments reflected in the CRM system, (c) 

emails from upset and/or confused customers, and (d) other information gleaned from interviews 

whereby customer service representatives acknowledged that they would not help a non-paying 

customer, it appears very likely that payments were demanded and received from customers prior 

to services being rendered and/or results delivered.  

Customer service email accounts observed for @superiorservicing.net, 

@sunrisesolutionsllc.com, and @studentprocessingcenter.com appear to send out emails, which 

among other things, can have a very similar message and/or documents attached.  For example, 

each of the three customer service email accounts noted above send out emails including text 

along the lines of the following: Your payment was recently declined for your student loan 

program (or for your Department of Education program assistance).  As a result, your account has 

been placed on hold and is pending to be closed.  Please reply to this or contact us/call us directly 

to resolve this issue/to speak with a representative today. See Exhibit H.  Each of the three 

customer service email accounts noted above also sent out emails including text along the lines of 

the following:  Attached you will find instructions along with your Federal Documents.  You will 

need to (print), sign, date and mail these documents in.  Please follow instructions…and then 
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specific documents are attached entitled “General Forbearance”, “Income Driven Application”, 

“Direct Consolidation”, etc.  See Exhibit I.  

Accordingly, it appears to the Receiver that the business being conducted at the Saturn 

Street Office is part of the overall enterprise operated by Caldwell, Hernandez and Merdjanian, 

that clients were required to pay advance fees for student loan debt relief services.  As a result of 

the Receiver’s observations to date and because the Order specifically prohibits the Receiver from 

collecting any amount from a consumer if the Receiver believes the consumer’s debt to the 

Receivership Entities has resulted from deceptive acts or practices or other violations of law 

alleged in the Complaint in this matter, without prior Court approval, the Receiver made the 

decision to temporarily suspend operations.   

The Receiver and her counsel have spoken to Caldwell and his counsel and understand 

Caldwell’s position is that Student Processing Center and SPCTwo have absolutely no connection 

to Merdjanian or Superior, are stand-alone entities, and are not part of any larger student loan debt 

relief enterprise.  The Receiver continues to gather information and documents and has made 

specific requests to Caldwell for information and documents, but at this point the Receiver does 

not believe Caldwell’s representations or his position are consistent with the information obtained 

thus far.  Based on observations and interviews conducted thus far, it appears that Student 

Processing Center and SPCTwo are pieces in the overall student loan debt relief enterprise owned 

and operated by Caldwell, Hernandez and Merdjanian, are controlled in large part by Caldwell 

and to a lesser degree by Merdjanian (like Superior, Sunrise and Accredit), and the profits from 

them are divided between Caldwell, Hernandez and Merdjanian, with Caldwell and Hernandez 

receiving the larger shares.   

It also appears that Caldwell and Hernandez formed several student loan debt relief 

entities and ran them until they were investigated by state regulators in Colorado and California.  

Merdjanian stated that she was initially hired as an employee of these earlier entities.  After those 

entities were shut down, it appears new entities were set up in very similar fashion, but they were 

put under the names of Merdjanian (Superior), Merdjanian’s husband (Sunrise), and another 

individual who had worked for Caldwell and Hernandez, Jay Stuart (Alumni Advantage).  This 
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appears to be have been done to create the appearance of separation between Caldwell and 

Hernandez and the respective entities, although bank records show that Caldwell and Hernandez 

continued to profit financially from the new entities (directly and indirectly through other 

affiliated entities).  Therefore, the Receiver believes, based on her investigation to date, that 

Student Processing Center and SPCTwo are affiliates of Superior and are properly part of the 

receivership.   

E. Interviews with Individuals Present 

As noted above, after taking control over the Saturn Street Office, the Receiver and her 

staff met with and interviewed the five (5) individuals who were present, and subsequently have 

interviewed one of the four customer service representatives not present.  Times to interview the 

four others, plus the IT professionals have been requested.   

These interviews lasted several hours, during which the Receiver primarily focused on 

identifying said individuals, gaining access to and  preserving their records (including software 

platforms), and understanding operations of the enterprise, including accounting software, the 

Customer Relationship Management (“CRM”) software, and other key vendors, as well as 

gaining understanding of any past or present operations (including locations thereof) that were 

being conducted by the Receivership Entities.   

In such interviews, notably and specifically regarding how client payments work, several 

employees stated that if payment was not made by customers, work was not performed on said 

customer’s file.  Furthermore, for customers who sign up for monthly payments in exchange for 

annual recertification services (relating to income related debt relief) and who stop payment, the 

customer service representatives work to ‘rehabilitate’ the file to get clients to continue payment 

so that the company can work on the annual recertification (see also Exhibits H and I for emails 

sent on this topic).     

F. Affiliated Entities and/or URLs 

As noted above, it appears that Superior is part of a student loan debt relief enterprise of 

affiliated entities owned and controlled by Caldwell, Hernandez and Merdjanian.  Through her 

investigation and review of records and the Commission’s filings thus far, the Receiver has 
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identified the following entities and/or URLs, which appear to be affiliated with Superior, 

Merdjanian, Caldwell, Hernandez, and the larger enterprise:   

• Accredit, LLC 

o www.theaccredit.com 

• Sunrise Solutions USA, LLC  

o http://www.sunrisesolutionsllc.com  

• Alumni Advantage, LLC  

o http://www.alumniadvantage.com  

• Student Processing Center Group, LLC  

o http://www.studentprocessingcenter.com  

• SPCTWO, LLC  

o http://www.spctwo.com  

• Gold West Financial, LLC 

o http://www.goldwestfinancial.com  

• DM Financial, LLC  

• LJC Music National LLC (lease for Kraemer Office in this name) 

• South Coast Services, LLC 

• Business Done Right Inc. 

• ET&C Holdings, LLC 

• Capital Servicing, LLC 

• Cornerstone Doc Prep, Inc 

• Amerifed Doc Prep, LLC 

• Amerifed Servicing, Inc. 

• Scholastic Solutions LLC 

• First Clover Capital, Inc. 

As noted above, the Receiver continues to gather information and documents as necessary 

to investigate the ties and relationships between these entities and the Defendants.    

Case 2:24-cv-02163-GMN-MDC     Document 23     Filed 12/04/24     Page 14 of 19

http://www.theaccredit.com/
http://www.sunrisesolutionsllc.com/
http://www.alumniadvantage.com/
http://www.studentprocessingcenter.com/
http://www.spctwo.com/
http://www.goldwestfinancial.com/


 

 
15 

 

 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

 

SE
M

EN
ZA

 R
IC

K
A

R
D

 L
A

W
 

10
16

1 
Pa

rk
 R

un
 D

riv
e,

 S
ui

te
 1

50
 

La
s V

eg
as

, N
ev

ad
a 

89
14

5 
Te

le
ph

on
e:

  (
70

2)
 8

35
-6

80
3 

    

G. Control Over Computer Hardware, Software and Documents 

Upon entry to the Kraemer Office, the Receiver took control over computers and the 

miscellaneous and limited documents discussed above.  Upon entry to the Saturn Street Office, 

the Receiver and her staff took control over computers and the books and records located therein, 

and will be doing the same on December 4, 2024 for the Imperial Office.  Pursuant to the TRO, 

the Receiver retained the services of HKA Global, a forensic computer consultant, to image nine 

workstation hard drives located at the Saturn Street Office; customer service email accounts are 

also being imaged by HKA.     

As part of her effort to preserve the electronic and hard copy documents associated with 

the Receivership Entities’ enterprise, the Receiver also served vendors, and other third parties 

(including the internet service provider, website host, CRM service provider, telephone service 

provider, and other key vendors known to service the Receivership Entities) with copies of the 

TRO and made a demand that each of them preserve all electronic and other documents in their 

possession, custody or control as provided for in the TRO.   

It appears (and as is consistent with Exhibit F’s instructions on how to set up a new 

company), the website hosting company Go Daddy was used to secure the Receivership Entities’ 

domains.  Employees stated there was no social media account.  The Receiver did serve the TRO 

on and is still in the process of obtaining administrative control of the vendor accounts as well as 

the domain names known to be registered to the Defendants at Go Daddy.   

H. Personal Property 

During the Receiver’s takeover of both office premises, she and her staff took a 

photographic inventory.  For the most part, the personal property consists of CPU’s, computer 

monitors, cubicles and other miscellaneous office furniture, fixtures and equipment. 

I. Pending Litigation 

The Receiver is aware that two entities associated with the enterprise, Amerifed Doc Prep 

and Cornerstone Doc Prep, along with Caldwell, were investigated by state regulatory agencies in 

Colorado and California, which reportedly led to them being shut down.  Similarly, Superior was 

investigated by state regulators in Washington after it was shut down earlier this year.  In 
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addition, the New York Attorney General’s office recently (October 2024) contacted Superior via 

email about a complaint received from a consumer and asked for a response thereto.  The 

Receiver is not currently aware of any active lawsuits brought by or against Superior or any of its 

affiliated entities.       

J. Territorial Jurisdiction Over Receivership Assets 

By filing the Complaint and the TRO with other federal district courts in the United 

States, the territorial jurisdiction of this Court over receivership assets is extended to such 

districts.  28 U.S.C. § 754, see also Haile v. Henderson Nat’l Bank, 657 Fed. 2d 816, 822 (6th Cir. 

1981).  Based on information obtained to date, the Receiver is in the process of obtaining a 

certified copy of the Complaint and TRO (with the case docket just being unsealed on December 

2, 2024) and intends to file them in the Central District of California.  As additional information 

becomes available, the Receiver will file and record the Complaint and the appointment order in 

applicable districts and counties in conformity with Section 754 and federal law.  

K. Borrower/Client Communications 

The Receiver has established a dedicated web page on the Receiver’s website which will 

be used to provide case information, regular updates, and answers to frequently asked questions to 

employees and customers.  The Internet address for the webpage is as follows:  

http://www.superiorservicingreceivership.com  In addition, the Receiver is maintaining a 

dedicated e-mail address and telephone line for all inquiries, details for which are provided on the 

aforementioned website. 

If this receivership is made permanent and assuming access to the CRM software is 

gained, the Receiver will be prepared to notify the known customers (identified through the CRM 

software), other agencies if/as notices from same are located and the DOE.   

IV. PRELIMINARY RECOMMENDATIONS 

The Receiver’s efforts to marshal and recover assets and relevant Receivership Entity 

documents and records are ongoing.  In the near term, the Receiver and her professionals make 

the following recommendations. 
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A. Document Recovery Efforts 

The Receiver will obtain records from all financial institutions where the Receivership 

Entities maintained accounts as well as from attorneys and accountants engaged by the 

Receivership Entities.  

B. Receivership Asset Recovery Efforts and Investigation 

The Receiver will seek to locate any presently unaccounted for receivership assets that 

may exist.  As part of her investigation, the Receiver will evaluate claims to pursue recovery of 

assets of the Receivership Entities from third parties.  The Receiver will seek Court approval 

before pursuing any such claims. 

C. Accounting 

If sufficient assets are located and secured such that a meaningful recovery can be 

provided to consumers, the Receiver will proceed with an accounting to establish, among other 

things, the scope of consumer damages and the proper amounts of consumer claims.   

D. Engagement of Counsel 

Pursuant to the authority granted to her in Section XII.F. of the TRO, the Receiver has 

engaged Allen Matkins Leck Gamble Mallory & Natsis, LLP (“Allen Matkins”) as her general 

counsel for the receivership (with attorneys located in Southern California) and Semenza Rickard 

Law as local counsel in Las Vegas.  Considering the scope of the Receivership Entities and their 

affiliated entities’ enterprise, the considerable evidence of fraudulent and other illegal conduct, 

and what appears to be substantial harm done to consumers, it is critical the Receiver have  

/// 

/// 

/// 

/// 

/// 

/// 

/// 
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counsel experienced and qualified in federal equity receiverships, litigation, and other applicable 

areas of law.   

V. CONCLUSION 

Based upon the Receiver’s preliminary investigation and findings, the Receiver 

recommends and requests that the Court order the Receiver to continue pursuant to the TRO and 

supplemental orders issued by the Court.  The Receiver also requests the Court authorize her 

continuing investigation and approve this first report and recommendations. 

 

           Dated:  December 4, 2024   
KRISTA FREITAG 
Temporary Receiver 
 

DATED this 4th day of December, 2024. 

SEMENZA RICKARD LAW 
 
 

      /s/ Jarrod L. Rickard     
                                                                        Jarrod L. Rickard, Esq., Bar No. 10203 

10161 Park Run Drive, Suite 150 
Las Vegas, Nevada 89145 
 
Ted G. Fates, Esq. (pro hac vice pending) 
ALLEN MATKINS LECK GAMBLE MALLORY 
& NATSIS LLP 
600 West Broadway, 27th Floor 
San Diego, CA 92101-0903 

 
Attorneys for Receiver Krista Freitag 
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CERTIFICATE OF SERVICE 

 I am employed by the law firm of Semenza Rickard Law in Clark County, Nevada.  I am 
over the age of 18 and not a party to this action.  The business address is 10161 Park Run Drive, 
Suite 150, Las Vegas, Nevada 89145. 
 

I hereby certify that on the 4th day of December, 2024, I served the document(s), 
described as:  

RECEIVER’S FIRST INTERIM REPORT 
 

 by placing the  original  a true copy of the above and foregoing via:  
 

  a. CM/ECF System to the following registered e-mail addresses: 
 
 FEDERAL TRADE COMMISSION 
 John R. O'Gorman, Esq., jogorman@ftc.gov 
 Luis H Gallegos, Esq., lgallegos@ftc.gov 

Reid Tepfer, Esq., rtepfer@ftc.gov 
 Attorneys for Federal Trade Commission 
 

  b. BY U.S. MAIL. I deposited such envelope in the mail at Las Vegas, Nevada. The 
envelope(s) were mailed with postage thereon fully prepaid. I am readily familiar with 
Semenza Rickard Law's practice of collection and processing correspondence for 
mailing. Under that practice, documents are deposited with the U.S. Postal Service on the 
same day which is stated in the proof of service, with postage fully prepaid at Las Vegas, 
Nevada in the ordinary course of business. I am aware that on motion of party served, 
service is presumed invalid if the postal cancellation date or postage meter date is more 
than one day after the date stated in this proof of service. 

 
  c. BY PERSONAL SERVICE. 

 
  d. BY DIRECT EMAIL. 

 
  e. BY FACSIMILE TRANSMISSION. 

 
 I declare under penalty of perjury that the foregoing is true and correct. 
 
 

      /s/ Olivia A. Kelly      
      An Employee of Semenza Rickard Law 
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Page I 2 ALUMNI ADVANTAGE 
 

 

ATTENTION: - 
 

 
This Service Agreement is entered into on the date shown below between ALUMNI ADVANTAGE, (herein 

ALUMNI ADVANTAGE) and the Client shown below (herein Client). 

 
RECITALS: Whereas ALUMNI ADVANTAGE provides processing and support services to assist consumers 

who are applying for Federal Student Loan Relief Services through the Department of Education (DOE). 

ALUMNI ADVANTAGE is a private company, not affiliated with any government agency, and for a fee ALUMNI 

ADVANTAGE will assist in document preparation and tracking of student loan relief documents. ALUMNI 

ADVANTAGE is not a lender, credit repair or a debt relief company. 

 
Whereas, Client requests ALUMNI ADVANTAGE to perform, in good faith, the following services, ("the 

Services"): (a) Performing a financial review of the Client's current situation, (b) Analyze and review 

potential Student Loan relief options that may be available to Client from the DOE, (c) Present ALUMNI 

ADVANTAGE discovered options and opportunities with the Client (d) After Client selects an option, 

prepare documents for client, and track process of their enrollment and assist with any questions pertinent 

to their fruition. 

 
Now, therefore in consideration of the foregoing and every term, covenant and condition hereafter set forth, 

ALUMNI ADVANTAGE and Client do hereby understand, covenant, and agree to the following: 
 

1. Provide Complete and Truthful Information: ALUMNI ADVANTAGE will provide Client with a 

counseling session limited to their Federal Student Loan debts to assist the Client in locating options that may 

be available to them. Client expressly represents and warrants that he/she/they will at all times provide 

ALUMNI ADVANTAGE with information that is complete, accurate and true to the best of their knowledge 

and belief. 

 
2. Performance of Services: Upon receipt of all information from Client and payment for the Services as 

provided herein, ALUMNI ADVANTAGE shall promptly analyze Client's financial situation, and perform due 

diligence ALUMNI ADVANTAGE determines in its sole discretion if ALUMNI ADVANTAGE is necessary, 

reasonable or advisable, in the carrying out of its duties owed to Client. Upon completion of ALUMNI 

ADVANTAGE analysis and due diligence, ALUMNI ADVANTAGE shall prepare documents for filing with 

Client's lender(s) an application to initiate a Federal Student Loan Relief plan through the DOE sent by 

client directly. 

 
3. Fees for Services: The Payment to enroll in ALUMNI ADVANTAGE document preparation Program 

is  . ALUMNI ADVANTAGE will use a third-party payment processor to charge/debit Client for 

fees. It is understood by Client that ALUMNI ADVANTAGE has been engaged to submit their Application to 

the DOE and that in no situation will an advance fee be rendered to ALUMNI ADVANTAGE. 

$799.00

 ID: 8362451 Signed: 2023-01-31T15:47:17-06:00
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4. Process: Once written client approval and necessary paperwork has been received, processing will 

begin. ALUMNI ADVANTAGE will always act promptly on Client’s documents and program. Be advised 

that Federal Student Loan Relief completed by ALUMNI ADVANTAGE rely on the relevant lenders for 

prompt service and ALUMNI ADVANTAGE cannot be held liable for delayed completion. Average 

completion of a Federal Student Loan Relief through the DOE is usually ninety (90) days, but in some 

circumstances, it may take longer. 

 
 

5. Indemnification and Mandatory Binding Arbitration: Client hereby agrees to defend and 

hold harmless ALUMNI ADVANTAGE from and against any claims and liability of any nature 

whatsoever arising out of or in connection with Client's failure to timely provide requested 

information to ALUMNI ADVANTAGE, Client's lack of authority or ability to complete terms of 

this Agreement, and all other claims arising out of this Agreement or relating to Client's loans 

and other financial obligations. This Agreement constitutes the entire agreement between the 

parties. ALUMNI ADVANTAGE makes no warranty, express or implied, as to the fitness of any 

recommendation it may make to Client arising out of this Agreement. Except for cause, Client 

unconditionally waives any right of action against ALUMNI ADVANTAGE its officers, directors, 

employees, agents, brokers and assignees, at law, equity or any other cause of action for any 

reason, directly, indirectly or proximately believed to arise out of this Agreement, for any 

damages of any nature whatsoever that Client may incur by reason of Client following any 

recommendation of ALUMNI ADVANTAGE or Client's failure to follow any recommendation of 

ALUMNI ADVANTAGE whether any singular, concurrent or series of recommendations are 

acted upon or not acted upon in whole or in part by Client. This section shall survive any 

termination of this Agreement. 

 
 

6. Important Limitation on Consumer Rights- Mandatory Arbitration Requirement: In the event 

of any controversy, claim or dispute between the parties arising out of or relating to this agreement or 

the breach, termination, enforcement, interpretation, consolidation or validity thereof, including any 

determination of ALUMNI ADVANTAGE or applicability of this agreement to arbitrate, shall be 

determined by arbitration in the county of Clark, Nevada, in accordance with the Laws of the State of 

Nevada for agreements to be made in and to be performed in Nevada. 

 
 

7. Entire Agreement. By virtue of Client's signature below, Client acknowledges that he/she has 

read, understands and agrees to every term, covenant and condition of this Agreement and that 

he/she has received a true and complete copy hereof, effective on the date below. This agreement is 

the only agreement between the parties and there is no other collateral agreement (oral or written) 

between the parties in any manner relating to the subject matter of this agreement. If any portion of 

this agreement is held to be invalid or unenforceable, the remaining provisions will remain in effect. 

The parties mutually understand and agree that a facsimile copy signature or an electronic signature 

on this agreement shall be deemed an original for all lawfully enforceable purposes. 

 

8. Failed Payments- Should remittance be returned by a financial institution as non - negotiable for 

any reason, Client agrees to be obligated to pay immediately all past due amount plus a $35.00 return 

payment fee. If warranted collections activity will commence for a period of time until 

ALUMNI ADVANTAGE deems the debt unrecoverable and reserves the right to report any

 
ALUMNI 
ADVANTAGE 

Page I 3 
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ALUMNI ADVANTAGE Page I 5  

SERVICES CONSIST OF THE FOLLOWING: 

 

1. Initial review and analysis of Client's current Federal Student Loan obligations 

 
2. Completion of financial statement questionnaire and consultation 

 
3. Client's difficulty to pay report for existing contracted loan payments and the likelihood of repaying a consolidated 

loan payment 

4. Analysis of Client's existing loan terms 

 
5. Confirmation of application and of all potential underwriting criteria to Client's case based on Client's lender 

guidelines as understood by ALUMNI ADVANTAGE (Note: Our experience informs us that lender guidelines 

may change without prior notice) 

6. Communication with Client regarding analysis of preliminary assessment of information specified above 

 
7. Document preparation including but not limited to the document requested and mailing electronically of the Client 

Welcome Package 

8. Continued lender required documentation requests from Client 

 
9. Documentation requests from Client as deemed necessary, based on ALUMNI ADVANTAGE’s 

preliminary evaluation and our current understanding of lender guidelines 

10. Confirmation of Submission Requirements 
 

11. Preparation of file and review of all documents by ALUMNI ADVANTAGE underwriter 
 

12. Underwriting analysis, creation, and completion of Federal Loan Relief submission package 

 
13. Transmission of Alternative Documentation of Income form to Client for physical signature 

 
14. Management of File and Submission through processing and to fruition of a final decision 

 
15. Annual - Recertification as may be required by the DOE (under separate agreement attached) 

 

Client has read the Agreement to which it is attached, and hereby acknowledges, agrees and consents that it correctly and 

completely sets forth the terms and conditions of ALUMNI ADVANTAGE’s assistance of Client. Client represents and 

warrants to ALUMNI ADVANTAGE that Client is authorized to sign this Agreement and that all appropriate approvals, if 

any, for signing have been obtained. Client hereby acknowledges that Client agrees to all of the terms and conditions of 

this Agreement to which it is attached, and Client further acknowledges that Client has received a full and complete copy 

of these documents. 

 ID: 8362451 Signed: 2023-01-31T15:47:17-06:00
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PRIVACY POLICY 
 

ALUMNI ADVANTAGE (herein after "Company") is dedicated to protecting your privacy and providing you 

with the highest level of service. This Policy explains what Company does to keep information about you 

private and secure. This Policy covers only information that you provide to Company or that it obtains about 

you from companies that you have chosen to do business with. Please read this Policy carefully and contact 

us or visit our web site if you have any questions. 

 

 
Personal Information We Collect: 

 

• The personal information we collect about you comes from the following sources: 

 
 

• Information we receive from you, such as your name, address, and telephone number, or other 

information that you provide to us over the phone or in documents or applications, 

 

• Information about your transactions, such as your account balances with your creditors, payment 

histories, account activities, and all other information that may be contained in your credit card statements 

or other reports relating to your debt, and 

 
• Information we receive from consumer reporting agencies and other sources, such as your credit bureau 

reports, collection agency reports or other communications, and other information relating to your 

payment histories, credit worthiness, annual income, or ability to satisfy your obligations. 

 

 
We do not and will not sell your personal information to third parties for their marketing efforts. We prohibit the 

sale or transfer of personal information to non-affiliate identities for their use without giving you the opportunity 

to opt-in or opt-out. We may furnish such information in order to effect or carry out any transaction that you 

have requested of us or as necessary to complete our contractual obligations with you. We may also share 

your information with service providers that perform business operations for us, companies that act on our 

behalf to market our services, or others only as permitted or required by law, such as to protect against fraud 

or in response to a legal request. We may also share or transfer your information in the event we transfer or 

sell your account or our business assets to another provider. By carrying out those services, we may provide 

your information, as we see fit and as permitted by law, to your creditors, credit card companies, collection 

agencies, banks, and other entities and individuals specifically necessary to effect, administer and perform our 

services. 

 
Your Options/ Opt- In or Opt - out 

 

 
We provide you the opportunity to 'opt -out' of having your personally identifiable information used for certain 

purposes. By providing information to Company, you are consenting to the collection, use and provision of such 

personal information in the manner described in this privacy policy. We provide you the opportunity to withdraw 

your consent when such Information is collected. 

 ID: 8362451 Signed: 2023-01-31T15:47:17-06:00
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Page I 11 ALUMNI ADVANTAGE  
 

STUDENT SERVICING PLAN ENROLLMENT AGREEMENT ("AGREEMENT") 

This Agreement is entered into on the date shown below between ALUMNI ADVANTAGE (hereinafter the "Company") 

and the Client identified on the signature lines below (the "Client"). 

 
The Company is a provider of valued non-insurance health, lifestyle and student benefits. The Company is a private for-

profit company and is not affiliated with any government agency. For a fee the Company will make discount benefits 

available to the Client. The Company is not a health care or health insurance provider, a debt consolidation company, 

or a law firm and does not provide legal advice. 

 
The Company and the Client do hereby understand, covenant, and agree to the 

following: 

 

1. Performance of Services. Upon receipt of this signed Agreement from the Client, including the completed Payment 

Authorization section below, the Company will initiate the Client's enrollment into "Student Servicing Plan" upon completion 

of the Client's student loan consolidation with the Department of Education. Thereafter, the Client will receive ALUMNI 

ADVANTAGE membership by email and will be contacted by a Company representative who will provide assistance in 

accessing program benefits. 

 
2. Fees that Client Pays. The payment for the Company's services will be   per month, commencing in the 

month following completion of the Department of Education consolidation process. The Client can cancel "Student Servicing 

Plan" at any time. Payments will be collected automatically by the Company on a periodic payment plan as indicated in 

the Payment Authorization section below. All fees shall be debited from Client's bank account or charged on Client's 

credit card pursuant to the Payment Authorization. Client shall be responsible for any third-party support or service 

fees, such as bank processing or third-party account fees. 

 
3. Timing. Once the Client provides the Company with a signed Agreement and Payment Authorization, the Client will 

have completed all steps necessary to initiate enrollment in the services. The Client is eligible to receive benefits after 

the Client's Department of Education loan consolidation paperwork has been approved, which usually takes place within 

ninety (90) days. 

 
4. Conditions and Limitations of Service. ALUMNI ADVANTAGE includes "Student Servicing Plan" by ALUMNI 

ADVANTAGE, which is a service that oversees your student loan account for the duration of your account. ALUMNI 

ADVANTAGE provides support with postponing payments, changing debit dates, modifying consolidation programs, 

reapplying for student aid and providing related administrative support. The Client has read and understands the terms 

and conditions of services located on the ALUMNI ADVANTAGE website at http://www.AlumniAdvantages.com, 

including the requirement that the Client be current on all Company program payments and that the Client has already 

been through at least one student loan consolidation process with the Department of Education before enrollment into 

"Student Servicing Plan" and understands that this is not insurance. 

 
5. Cancellation Policy. If the Client Cancels with ALUMNI ADVANTAGE within the first thirty days of Client’s 

first payment, the Client will receive a refund. The Client can cancel its subscription to ALUMNI ADVANTAGE at 

any time by written cancellation sending forth the Client's name and account number to: 

 
 

Cancellations – ALUMNI ADVANTAGE 

871 Coronado Center Drive Suite 200 - #5025 Henderson, NV 89052 

(702) 357-3859 

$49.00

 ID: 8362451 Signed: 2023-01-31T15:47:17-06:00
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6. Limitations on Damages. Liability under this Agreement and/or relating directly or indirectly to the Client's 

participation in any student benefit or discount program, under any theory of liability regarding any claim by the 

Client is limited to the amount of fees paid by the Client and received by the Company. The Parties agree to be 

contractually bound to such limitation on any damages and agree not to demand or attempt to recover any amount 

in excess of such. This section shall survive any termination of this Agreement. 

 
7. Entire Agreement. By virtue of Client's signature below, Client acknowledges that he/she has read, 

understands, and agrees to every term, covenant and condition of this Agreement without change or modification and 

that he/she has received a true and complete copy hereof, effective on the date below. This agreement is the only 

agreement between the parties and there is no other collateral agreement oral or written between the parties in any 

manner relating to the subject matter of this agreement. If any portion of this agreement is held to be invalid or 

unenforceable, the remaining provisions will remain in effect. The parties mutually understand and agree that a facsimile 

copy signature or an electronic signature on this agreement shall be deemed an original for all lawfully enforceable  

purposes. 

 
8. Electronic and Voice Communication Consent. Client consents to do business electronically with 

Company. Client understands that electronic transactions, not limited to emails, are inherently unsecure and that 

both Client and Company will take all reasonable steps to maintain the Privacy of the information shared between 

the parties. Client consents to receive information and documents relating to this Agreement and Company services 

via electronic mail, text message, facsimile, voicemail, and any other common electronic means. Client understands 

that all costs associated with the receipt, review and use of such electronic communications shall be those of Client, 

such as maintaining access to the Internet or paying for text messages. Client consents to receive updates and 

documents relating to this Agreement and the services and programs offered by Company via prerecorded voice 

messages, text/SMS messages, and/or through the use of an automated dialing system. Client may contact 

Company at any time to opt-out of receiving updates, new programs or offers through prerecorded or autodialed 

messages. 

 
9. IMPORTANT - Mandatory Binding Arbitration To Resolve All Disputes And Class Action Waiver. Please 

Read This Section Carefully and Do Not Sign This Agreement Unless You Understand and Agree with This Section: 

This Agreement is governed by a Binding Mandatory Arbitration Requirement. You are encouraged to consult with 

independent legal counsel so that you understand your rights relating to this requirement. This Section limits your legal 

rights and ability to go to court. Please consult with legal counsel to be sure you understand this Section prior to signing. 

In the event of any controversy, claim or dispute between the parties (the Company, the Client, and any Support entities 

or persons contemplate herein arising out of or relating to this agreement or the breach, termination, enforcement, 

interpretation, unconscionability or validity thereof, including any determination of the scope or applicability of this 

agreement to arbitrate, shall be determined and resolved exclusively by arbitration in the county of which the consumer 

resides , or the closest metropolitan, in accordance with the Laws of the State of Nevada for agreements to be made in and 

to be performed in Nevada. The parties agree that the arbitration shall be administered by the American Arbitration 

Association ("AAA") pursuant to its rules and procedures and an arbitrator shall be selected by the AAA. 

 
The arbitrator shall be neutral and independent and shall comply with the AAA code of ethics. The award rendered by the 

arbitrator shall be final and shall not be subject to vacation or modification. Judgement on the award made by the arbitrator 

may be entered in any court having jurisdiction over the parties. If either party fails to comply with the arbitrator's award, 

the injured party may petition the circuit court for enforcement. The parties agree that either party may bring claims against 

the other only in his/her or its individual capacity and not as a plaintiff or class member in any purported class or 

 ID: 8362451 Signed: 2023-01-31T15:47:17-06:00
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